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eRATEX	1.7	FEATURE	LIST	
	

• Generic	Cybersource	Error	Message	provides	no	indication	of	what	caused	the	problem	
o Description	of	the	error	now	displays	in	addition	to	the	numeric	code	

	
• AR	Charge	Order	with	Pre-Order	item	doesn't	save	payment	amount	or	student	ID		

o Payment	amount,	account	number	and	student	ID	now	passing	correctly		
	

• Online	order	receipts	showing	incorrect	ISBN	for	ebooks		
o Ebook	sku	now	appears	on	Order	Confirmation,	Order	History,	and	emailed	receipt	

	
• Apply	Shipping	method	is	confusing	for	customers	

o During	checkout,	customers	no	longer	have	to	press	the	Apply	Shipping	Method	
button	if	the	RATEX.ShippingMethod.AutSubmitSelection	setting	is	enabled	

	
• Guided	Navigation	isn't	fully	compatible	with	eRatex		

o Conflicts	with	Search/Hide	Textbooks	resolved	
	

• Remove	Substitution	Option	on	account	page	if	disabled	
o Customers	were	still	able	to	set	substitution	preferences	from	their	account	page	

despite	it	being	disabled	on	course	pages		
	

• Pre	order	default	selection	(IT	68848)		
o Stores	can	now	set	the	default	to	Required	Only	or	All	

	
• Greying	out	a	variant	when	the	stock	is	below	the	purchase	threshold		

o Users	only	learned	a	variant	was	out	of	stock	after	selection.	Now	indicated	on	
drop-down	

	
• Invalid	Product	SEName	when	using	UseLegacySENameProvider		

o Resolves	runtime	error	that	appeared	when	products	having	names	beginning	with	
unusual	characters	were	selected	from	search	results	

	
• Null	cart		

o Resolves	potential	for	duplicate	charge	when	items	fail	to	load	to	cart	properly	and	
customer	tries	again	which	results	in	a	second	cart	
	

• Make	Date/Time	Field	bigger/wider	in	Promotion	Manager		
o No	more	having	to	guess	what	you	typed!	

	


